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Terms:  
Eyewitness testimony 
Procedural memory 
Declarative memory 
Semantic memory 
Episodic memory 
Double blind system 
Hindsight bias 
Objective truth 
Consistency bias 
Confirmation bias 
Distorted memory 
Forgetting 
Fallibility/frailty of memory 
The Unforgettable (Solomon Shereshevsky) 
Traumatic amnesia 
Flashbulb memories 
 
 
Concepts: 
Vivid memory 
Three stages of memory process 
Methods of acquiring eyewitness information 
Biases in memory 
Collective or shared memory of a society 
Subjectivity versus objectivity within memory 
Personal testimony compared to shared record 
Recovered memory 
False memory syndrome 
Memory suggestion/suggestibility 
Accuracy of memories (emotional memory and learned knowledge memory) 
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Questions for consideration: 
 
What is your understanding of memory?  
How accurate are memories? 
Does the accuracy actually line up with up with reality? 
How do we know through memory? 
What is your earliest memory? 
How do we evaluate memory?  
Where does memory end and imagination begin? 
What is the upside of forgetting? 
What are the benefits of collective memory in history? 
What are the drawbacks of collective memory in history? 
What happens when we lost our memory? 
What is ‘it’ that we know through memory? 
What do you consider an apt metaphor for memory? 
What happens to memory when we can no longer access it? 
How do we compensate for this? 
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Further notes: 
 
Memory can be considered a primary source of knowledge (what we ‘go’ to first in 
answering questions or problem solving). We have a number of different types of 
memory; the one we apply most often and without consciously considering it is 
procedural memory. 
 
In consideration of the question concerning loss of memory, link the notion of identity to 
memory. Memory is closely tied to our sense of self. 
 
Procedural memory is that which we do without thinking. It is ingrained in us. 
 
Personal knowledge is that which we like/dislike; it is our individual taste and is 
based on our empiricism, our past experiences. 
 
Personal knowledge is shaped by our episodic memories, which are the personal and 
unique events that comprise the memories of ourselves, that make us, us. Episodic 
memories shape the stories of our lives. Once again, consider what would it mean if 
your narrative were forgotten? 
 
Shared knowledge shapes our personal knowledge; our personal knowledge is part of 
the larger pool of shared knowledge; shared knowledge being that which has been 
taught to us be way of family, friends, teachers, media, etc. Thus, we know our 
memories in part because someone told us. 
 
Shared refers to the documenting/storage of events that we may not have had direct 
experience of; ie. Moon landing, 9/11, death of Diana 
 
Cultural memory is that vast array of information collated/recounted/stored. 
 
Memory Creation:  (1) the making of memories 
    (2) the retrieval of memories 
 
With the first component (making of memories) empiricism (perception) plays a 
significant role, as it is sensory detail which is then filtered and stored by the brain. 
 
We connect new to old; new experiences to existing memories in order to strengthen 
connections with other brain cells housing similar experiences. We encode by way of 
connection. 
 
We prime our connections; think back to the list of words about windows; although 
window was not a word, many chose it by way of association. We apply inherent 
expectation and make assumptions based on our past experiences. 
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Improving Memory: again, we consider connections; memorizing involves repetition, 
as does connecting to similar concepts or creating mnemonic devices/acronyms/visual 
imagery/rhymes, etc. 
 
Memory Retrieval: bringing out from the web of connection that which is required, often 
unconscious. 
 
In order to successfully retrieve memory:  
 1. Encoding has had to have been successful 
 2. Attention needs to have been paid 
 3. Retrieval path needs to have not been broken 
 
 (Think again of the chocolate chip cookie: we reconstruct the image by retrieving 
various parts; scent; texture; taste; etc) and pull together these various aspects to 
create the ‘whole’ image. We take general pieces of information to form the specific; it 
can be considered within the understanding of deductive versus inductive reasoning. 
 
Problems with memory: 
 
(look up D Schacter) We construct memories; memory construction is an act of 
creativity. Accuracy and reality may be (are) altered as a result. We pull together the 
pieces to re-create. We remember the generic and not the precise, which we then 
re-construct; we approximate our memories based on key details.     
 
Eventually, we can end up remembering the memory of the experience, not the 
experience itself. And in the recalling and retelling, it continues to be altered. 
 
Flashback memory: we like to believe that when significant events occur, we can recall 
them accurately (death of Diana; Sept 11; assassination of Kennedy). However, it turns 
out that what is seared in our memory is not as accurate as thought. 
 
There are, of course, physiological reasons for our memory failure: dementia; brain 
injury; disease, short-term loss. 
 
In order to maintain the accuracy of our long-term memory, it is important to build and 
maintain connections to other knowledge; to make links between what I call “the new 
and the known.” 
 
Also it is important to apply memory checks; look for independent verification (ask other 
people!); look at the recordings of shared memories; texts; stories; however, we have to 
consider, how do we know they were accurately preserved? (With shared records, we 
believe them to be accurate). 
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Look for validation and revalidation; with more shared knowledge, we know better (the 
earth is not flat; birds do not bring forth the sun). 
 
Some knowledge (personal/cultural) is lost; think of the play West Moon. What happens 
when no one is left to remember those already dead? Think about family photos; who is 
who; what was happening? 
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Links: 
 
http://www.bbc.co.uk/radio/programmes/a-z/by/memory/player 
 
http://www.realsimple.com/health/mind-mood/lights-out/ 
 
http://youarenotsosmart.com/all-posts/   (David McRaney) 
 
http://www.fed-soc.org/publications/detail/new-jersey-demands-more-from-eyewitnesse
s-state-v-henderson 
 
http://www.ted.com/talks/elizabeth_loftus_the_fiction_of_memory.html 
 
http://www.scientificamerican.com/article.cfm?id=do-the-eyes-have-it 
 
http://www.sciencedaily.com/articles/l/list_of_memory_biases.htm 
 
http://youtu.be/2_wkv1Gx2vM 
 
http://biasandbelief.pbworks.com/w/page/6537215/Seven%20Sins%20of%20Memory 
 
http://www.edublox.com/solomon-shereshevsky.htm 
 
http://www.apa.org/monitor/2011/09/memories.aspx 
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